Citel. .

Date (DD / MM / YYYY)

To E.Tel Communications Pty Ltd

Fax 1800 981 088

Mail PO Box K1263, Haymarket NSW 1240

Cancellation Notice (Fix Line Service)

l, , Account Code )

phone service number

is sending you this written notice to request cancellation of my service with E.Tel effective from

(DD / MM / YYYY).

| would like to:

[ ] terminate full phone service (disconnect from E.Tel)

[ ] terminate full phone service (transfer service to other company)

[ ] terminate one bill service (only transfer line rental to other company) *

[ ] terminate pre - selected phone service (0011)

[ ] terminate override phone service (14XX)

It is my understanding that the service will be ceased at the end of the month if | applied before
15th of each month. If the request is received after the 15th of each month, the charge will end at the
end of the following month.

* Due to some restriction of your new service provider, you may not keep pre - selected service

of E.Tel. Please check details with your new service provider.

Kind Regards,

(Please sign above)

(Please print your full name here)
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